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Bernù Aero Warranty 

Arconas manufactures its products to high standards of excellence, dependability and 
design integrity. Therefore, we warranty our product against any defect in material or 
workmanship found during normal usage of the products for a period of twelve (12) years 
from date of manufacture. For the purpose of this warranty “normal usage” is defined as 
twenty-four (24) hours a day and seven (7) days a week. This warranty is given to the initial 
purchaser and is valid for as long as the original purchaser owns the product.

Upon receipt of written notice of the defect during the applicable warranty period, Arconas 
will at its option either repair or replace the defective component free of charge.  During the 
first year of this period, the units shall be repaired in the field at Arconas’ expense.  After 
the first year any components found faulty will be replaced at Arconas’ expense for 
installation at the client’s expense.  

This warranty does not apply to the durability, marking or fading of upholstery or paint 
finishes, nor to damage resulting from misuse, abuse, negligence or accident.  Normal 
wear and tear, and natural variations of finishes are not considered defects.  

This warranty also does not apply to damage caused by a carrier or alterations to the 
product not authorized by Arconas.  A product will not be considered defective if the 
product is not used as intended or installed and/or maintained as recommended in 
Arconas’ written installation and maintenance manuals and protocols. Arconas shall not be 
held liable for consequential, economic or incidental damages arising from any product 
defect.  

PLEASE NOTE:  For fabric warranty, please confer with manufacturer 
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SEATING FABRIC WARRANTY 

Nassimi LLC warrants specific seating upholstery fabrics in accordance with the
terms stated below for a period of 5 years from the date of invoice. Certain 
seating upholstery fabrics (Esprit Nassimi) are warranted against wear through
(i.e. the complete deterioration of the fabric’s structure in a particular area), and 
color fastness (i.e. the excessive loss of color due to exposure to light), if 
properly installed and maintained. This warranty does not cover damage due to 
abuse, misuse or use of improper cleaning agents or methods. 

If certain seating upholstery fabrics fail to perform as warranted, the affected 
area of the fabric will be repaired or replaced at the expense of Arconas upon 
the written request of the customer.   

Except as expressly provided herein, Arconas makes no representations or 
warranties, express or implied, including without limitation, any warranty of 
merchantability or fitness of its products for any particular purpose, and hereby 
disclaims the same. 
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inPower Flex™ Warranty 

Arconas warrants inPower™ Flex components against defects in parts and workmanship as for a 
period of 1 year from the date of the initial installation. The inPower™ Flex components must be 
properly installed and maintained in a dry indoor location and used for their intended purposes. 

Exclusions 
1. Normal wear and tear on finishes and surfaces
2. Damage resulting from abuse, vandalism, negligence, accident, natural disaster and

extraordinary events in the electrical supply.

Warranty Procedure 
1. When the owner of an inPower Flex component believes that it is defective, they must have

a knowledgeable person verify the defect. For example, for a defective power unit, ensure
that both circuit breakers and the GFCI have been reset and that power is available to the
component (Owner’s expense).

2. Notify Arconas of the defect (1 800 387 9496) and provide the component serial number
and installation date.

3. Arconas will supply a like-for-like replacement component (Arconas expense). The
replacement may be a repaired and fully tested unit.

4. Remove the defective component from service and install the replacement unit as
described in the inPower Flex Installation Manual (Owner’s expense).

5. As instructed, return the defective component to Arconas (Owner’s expense).

THIS WARRANTY IS IN LIEU OF ANY OTHER WARRANTIES, EXPRESS OR IMPLIED. TO THE 
EXTENT ANY IMPLIED WARRANTY IS REQUIRED BY LAW, IT IS LIMITED IN DURATION TO THE 
EXPRESS WARRANTY PERIOD ABOVE. ARCONAS WILL NOT BE LIABLE FOR ANY 
CONSEQUENTIAL, INDIRECT, OR INCIDENTAL DAMAGES OF ANY KIND, INCLUDING LOST  
REVENUES OR PROFITS, IN CONNECTION WITH THE PRODUCT. 
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